
Device Best Practices 
 

Introduction 
While using the iPad there are some key tips and practices to use that will help extend the device’s useful life as 

well as make you more efficient in using the device.

Charging 
Attempt to charge the device every day.  A great 

way to keep the device charged is to plug it in 

before you go to sleep and then you will have a 

charged device in the morning.  In the event that 

you forget to charge or have a low charge 

throughout the school day you can visit the HUB 

and leave your device there to charge for a class 

period. 

Battery Life 
While charging your device is important, it is equally 

important to let your device completely lose charge 

once in a while.  This process will help extend the 

battery life of the device and keep it from losing a 

charge so quickly. 

Slow or Unresponsive Device 
If ever you notice your device is slow or 

unresponsive the best tip is to power off the device 

and then power it back on.  This will completely 

refresh your iOS and allow you to work at full speed 

again. 

HUB 
Each school with a one to one initiative has an area 

called the HUB.  This is where you can get technical 

help or support for your device.  This area is also 

where you report any damages or technical 

problems as well as any lost or stolen iPads.  It is of 

the utmost importance that you report any of these 

issues to the HUB as soon as they happen.  There are 

several timelines in place that may allow us to more 

quickly solve your problem. 

Keeping Track 
A good habit to form when it comes to your iPad is 

to always keep it with you, and to not leave it in 

public places.  Use the time before school starts to 

get accustomed to taking it with you everywhere 

you go.  This will help prevent any loss or theft that 

may occur. 

Damages 
While the iPad case that comes with the device is a 

great protector, the best protection you can offer 

your device is the way you treat and handle it.  Be 

careful when setting it down, gently plug and 

unplug any USB cords, and make sure you leave the 

case film on the device.  Following these simple 

steps will ensure that you device stays in great 

shape.  

Liquids and Foods 
When you go to breakfast, lunch or dinner, be sure 

to keep your device away from foods and liquids.  

The cases that are provided do not protect against 

these substances.  Liquid can especially be harmful 

to the glass and casing of the device and can 

cause corrosion. 

iOS and Apps 
Your device will let you know when it is time to 

update apps and the iOS.  Be sure to do this 

regularly to get great new features and improve the 

overall functionality of your device.

 


